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MIAMI VALLEY COLLEGES, UNIVERSITIES BAND TOGETHER
TO OFFER INTERNATIONAL RESOURCES CLEARINGHOUSE ONLINE
DAYTON, Ohio -It's almost become a cliche - the dominance of the global
marketplace and the opportunities that abound in international business. But where does a
Miami Valley business turn when it needs a request translated from Bosnian into English? Or
wants to prepare its executive staff to import and export products to China?
The International Resources Clearinghouse is a new project sponsored by the Miami
Valley Higher Education Consortium, a collaboration between Central State University, Sinclair
Community College, the University of Dayton and Wright State University. A searchable
database that exists only on the Web, it features faculty and staff from the four schools who
have expertise in some aspect of international business and who are available for everything
from simple questions to extensive consulting projects.
It's located at http:/ /www.IRclearinghouse.org.
The project grew out of research conducted by Lucette Fogel, a lecturer in UD's
languages department, and Tom Ferratt, professor of management information systems and
decision sciences at UD.
"If local businesses were doing anything in international business, they were spending

lots of money to bring someone into town for one-on-one training or to send their employees
out of town for high-intensity training," Fogel said. "We saw that the business community was
not tapping the resources here in the Miami Valley. We have a bank of people locally who are
willing to help."
A secondary effect, she noted, is the ability to hone undergraduate business education at
all of the partner institutions to reflect the demands of the current business climate.
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"The clearinghouse should be infinitely useful for local businesses," she noted, "whether
they use it to prepare those whb travel or for those who interact with the international contacts
who come to the Miami Valley."
Categories include cross-cultural communication and negotiation, strategic planning in
international business and international trade and payment flow. Experts can help with legal
issues in international business, expatriation counseling and training foreign executives in U.S.
management and business practices. Faculty and staff members from the universities can
provide translation services in 21languages.
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"This Web site is a good example of area universities working together through the
Miami Valley Higher Education Consortium for the benefit of the conununity," said Kim
Goldenberg, president of WSU. "Wright State has the largest collection of international trade
resources in the state through its G-Trade Program. This clearinghouse will make it- and the
resources at all of the schools- even more widely available for businesses."
The Web site was created by the Web Development Center at the University of Dayton
Research Institute. "The challenge was to define what we wanted to do to provide a virtual
organization," said Clancy Cross, director of the center. "This would be the sole vehicle to
promote different types of services, and it was designed to be helpful for people who need these
services. We wanted to spare people the experience of making an excessive number of phone
calls to find what they want. It's very streamlined."
Key figures in developing the Web site were Bruce Hart, 18, an electrical engineering
major from Centerville who led the database and programming effort, and Dan Claude, a 22year-old visual communication design major from Bellbrook who led the design effort. Both are
interns in the Web Development Center at UDRI.
The Web Development Center offers database applications, e-commerce and electronic
storefront services, enterprise knowledge management and multimedia expertise as well as
total Internet solutions to clients throughout the Miami Valley.
-30For media interviews, contact Lucette Fogel at (937) 294-2012 or via e-mail at
fogel@checkov.hm.udayton.edu and Clancy Cross at (937) 229-3273 or via e-mail at
cross@udri. udayton.edu.

